	[image: image1.wmf]
	    5 Alarm Fire Apparatus Inc.

       1060 Bayou Blue Rd.

       Houma, LA 70364

       (985) 851-1412      Toll Free 1-800-256-1412

       Fax (985) 851-1702

	Service, Repair & Refurbishment
	     email:  info@5alarmfireapparatus.com

	
	



Repairs

Fire Department 
· 5 Alarm will travel to your station to perform minor repairs on your apparatus. Our hourly rate for repairs is $80.00 with a travel rate of $80.00 per hour. 5 Alarm does not charge mileage for repair work. 

· Our maintenance department carries replacement parts for all routine repairs to keep your apparatus in house and back in service as quickly as possible. 

· All major repair work will have to be performed at our facility because of equipment that may be needed to complete the repairs. 5 Alarm personnel will transport units to and from your station if your personnel is not available. 

· All major pump repairs will require that unit to be pump tested to insure its pumping capacity. 

· All work performed by our company shall be done in a safe location. If the unit fails on a scene or roadway, it will be repaired enough to move to a safer location for work to be completed. 

· All parts used by 5 Alarm are warranted according to the manufacturer. We do not add any additional warranties. 

· If your department requires a purchase order number, please provide our office with that information at the time work is requested. 

· All invoices are set on a net30 basis. 
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